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USE-CASE BRIEF

Family safety

Scams target the people you love. Give each adult in your family their

own second look, and their own picture of what touches their places

and trips.
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Families of adults,

including parents and relatives who live apart



At aglance

Who it is Adults who want the people closest to them, such as parents who live in another city, to have a
for second look before they reply to or pay on a message they are not sure about.
Outcome Each adult you invite gets their own KAIA-OR: a second look at messages and links, in their own

language, and their own picture of the events that touch their places and trips.

Package KAIA-OR Family

The challenge

Scams often reach older relatives, who may hesitate to ask anyone for help. A message that appears to
come from a relative, a financial institution or a delivery company arrives, and the family hears about it from
far away, after the reply has been sent or the money has gone.

Families also worry about the places where relatives live and travel, often without clear information about
what is happening there. And most people do not want to answer that worry by keeping an eye on where
their relatives are. They want each person to have good information of their own.

In 2025, people aged 60 and over reported $7.748 billion in internet crime losses to US authorities, up
59% on 2024, across 201,266 complaints, which were up 37%.
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What changes with KAIA-OR

A second look for parents who live apart

When a message impersonates a relative, a bank or a delivery company, each member can paste it in, or ask
Hey KAIA, the KAIA-OR assistant, out loud, and hear the warning signs and a suggested next step in English,
French, Turkish or Hebrew. Links stay unopened, and the decision stays with the member.

Their places, their trips
Each member saves their own places and trips and sees which events touch them, and why, with how well

each event is corroborated. Members receive their own alerts for their own places.

Each person keeps their own KAIA-OR

Roles manage membership, not people. The family Owner invites adults and manages membership. Each
adult has their own account and their own personal space, and uses KAIA-OR on their own device, in their
own language.

One family space, one family price

The family shares one space and one package, so nobody has to assemble separate tools for each relative.

What you see

Who What they see

A member The warning signs recognized in the text, such as requests for sign-in details or demands for
checking a money. They see what looks wrong, when the check can't tell, and a suggested next step,
message such as confirming through a channel they already trust.

A member What in the address deserves a closer look, with the link left unopened.

checking a link

A member with The events that touch their own places and trips, each with severity, corroboration status and
saved places the reason it matched.

The family The family’s members and pending invitations.

Owner
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How it works

Owner invites Their own Check by text They decide
an adult KAIA-OR or by voice their next step

Each adult has their own KAIA-OR; the Owner manages membership.

1. The Owner creates a family space and invites a parent who lives in another city, with a single-use
invitation bound to the parent’s own account, passed on through a channel they both trust.

2. The parent accepts the invitation, signs in with their own password and an authenticator app as a
second sign-in step, chooses Turkish as their language, and saves their home and the city they visit
each winter.

3. When a message that claims to come from a relative asks the parent for money, the parent asks Hey
KAIA out loud and hears the warning signs and a suggested next step.

4. The parent checks with the relative through a channel they already trust before replying or paying.

5. When an event published by official and authoritative sources concerns the parent’s home, it appears in
the parent’'s own KAIA-OR with why it matched and how well it is corroborated.
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Privacy and control

* Roles manage membership, not people. Membership never grants access to another member’s
messages, devices, location or saved places. These boundaries are enforced at the application layer.

» Each member saves their own places. No one adds places on another member’s behalf.
* Your exact location stays on your device. The messages and links a member checks stay on their device.

* Nothing goes to cloud Al unless the member agrees first.

Honest boundaries

* Family membership is for invited adults, each with their own KAIA-OR account.

o KAIA-OR is not a location-sharing product. The family space shows membership, not where members
are.

+ KAIA-OR shows warning signs and evidence. It does not issue an all-clear for a message, a place or a
trip.

* On hazards, KAIA-OR relays the publisher’'s own guidance and never writes its own safety instructions.

Editions and related use cases

Family safety is part of KAIA-OR Family. The family space Owner pays for the package, which covers up to
six adults and is billed monthly after a 7-day trial; prices for your market are on Packages on the KAIA-OR
website. KAIA-OR runs on iOS, iPadOS, macOS, Android phones, Android TV, Windows and the web, in
English, French (Canada), Turkish and Hebrew, with full right-to-left layout. One account works on every
platform, with the same features and the same privacy rules.

Related use cases

» Personal security
o Scam and phishing checks

o Travel risk

Request early access

Membership is by invitation. Request early access on the KAIA-OR website and choose Family.
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Sources

1. FBI Internet Crime Complaint Center (IC3), 2025 Internet Crime Report, April 2026. Market context only.
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Capability availability depends on the edition and deployment. Capabilities are described as the committed KAIA-OR product scope.
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